
HEREFORDSHIRE, LUDLOW & NORTH SHROPSHIRE COLLEGE
Job Description

Head of Safeguarding & Student Wellbeing  

Hours:			Full time

Department:		Student Services 

Responsible to:	Head of Student Services 

Main Purpose of Post:	

The Head of Safeguarding and Student Wellbeing will work in close partnership with the Head of Student Services to ensure the College’s safeguarding duty is met in line with relevant legislation. 

To be the designated Mental Health lead for the College, promoting an organisational awareness of mental health and positive emotional wellbeing by delivering an annual program for all students and Apprentices.

Line management responsibility for the Safeguarding Leads (SL) and Safeguarding Administrator (SA) maintaining visibility on all campuses on a regular basis.

To ensure all students have a high-quality and inclusive experience in college, and vulnerable students are fully supported within the College community and are not disadvantaged in comparison to their peers.

To work with teachers, assessors and other college staff to identify students who are “at risk” and support a proactive fitness and safety to study culture.

To co-ordinate effective and timely identification and support for vulnerable students, to provide support and advocacy and act as link between student, curriculum and College systems and processes. 

To facilitate internal and external multi-agency working within the College safeguarding and child protection framework.

To effectively track, monitor and report a range of data including retention, attendance, achievement, and progress of vulnerable students including progression and destination data. 

Ensure the safeguarding team are professionally curious, share good practice and use a reflective learning approach in delivery of service. 

A flexible approach to the job is required as the duties and responsibilities may vary within the scope of the post.


Main Duties and Responsibilities
· Cross-college management with the DSL for all College Child Protection, Safeguarding and Prevent related issues.
· Support the DSL in embedding KCSIE expectations and cross college staff training.
· Ensure enhanced safeguarding development is undertaken for all of the safeguarding and wellbeing team.  
· Ensure, in partnership with curriculum and SEND colleagues, that there are effective and well understood College policies and procedures in place to support the learning of vulnerable and at-risk students. 
· Working with curriculum teams plan and deliver effective transition arrangements to support identified students moving from school to college, including appropriate care and consideration for application, enrolment, and induction periods. 
·  Line management of the Safeguarding Leads and Safeguarding Administrator across all campuses so that students view the team as first point of contact for support. Act as a safe person for learners to contact who feel under threat from other students, college users or who may be experiencing personal difficulties. 
· Monitoring the team’s engagement with formal reflective supervision. 
· Support and advise the Safeguarding Leads and Pastoral Mentors in referring students to the appropriate internal support services, for example learning support.
· Have a thorough working knowledge of the Colleges safeguarding policy and operational framework. Dealing with communication in an appropriate and timely manner, referring it as necessary to the relevant managers and staff. Deputise for the DSL when required.
· Support and advise the Safeguarding Leads who are DDSL’s in referring students to the appropriate external support services for example the MASH team, Police, probation, targeted early help, and local support agencies.
· Deputise for the DSL in being the College link for safeguarding related external organisations when managing immediate risk of harm situations.  
· Working with the SL staff, triage, manage and co-ordinate communication from, and to, external organisations both verbally and in written form to include emails and Police reports, referrals, and information sharing.
· To ensure policies remain current by regular review and amendment based on current legislation and external partners information. 
· Coordinate, record and monitor the professional and timely handling of safeguarding, child protection and Prevent related incidents for all students. 
· To oversee the cross-college maintenance of students safeguarding records, meetings and produce relevant reports as requested.
· Operationally create a supportive and proactive safeguarding culture, including when required delivery of effective staff development for all College personnel. 
· Support the Designated Safeguarding Lead as required.
· Working with curriculum staff and the Apprentice team ensure that appropriate safeguards are communicated to employers and training organisations that receive children or young people from the College into their organisation. 
· Promote the college ethos of Ready, Respectful, Safe and support the curriculum staff in challenging and preventing behaviour that is not conducive to a safe and peaceful learning environment. Work with staff and students to ensure that college policies are adhered to with specific reference to any inappropriate or unacceptable behaviour.
· Encourage a holistic culture of student pastoral support, advise the SLs in facilitation of wellbeing meetings with curriculum staff, students and parents where appropriate. 
· Advance and raise awareness within the College of issues relating to the wellbeing of children, young people and adults at risk, and promote a safe environment for learning within the College. 
· Promote a culture in which Inclusion is embedded, and vulnerable students believe they can succeed and aspire to positive progression, employment and / or higher education. 
· Promote a positive ethos around emotional wellbeing and mental health developing the whole College approach.
· Working with curriculum teams to identify students with mental health difficulties and ensure signposting to services is available or arranging on campus support as required. 
· Work in partnership and in liaison with local mental health services, coordinating external referrals when required.
· Prepare, contribute and deliver raising awareness of safeguarding, PREVENT and positive wellbeing and mental health support in the wider curriculum.
· Support and advise on curriculum-based interventions in line with the Fitness and Safety to Study Policy. Promote a culture of understanding the possible underlying factors in relation to behaviour and mental health.
· Working with MHL network to share good practice and access advice/support. 
· Use a range of research and best practice information to inform your practice.  

Specific duties - Deputy Designated Safeguarding Lead  
In conjunction with the DSL or when the DSL is not available or in conjunction with fellow DDSLs is responsible for: 
· Overseeing the referral of cases of suspected abuse or allegations to the relevant investigating agency. 
· Providing advice and support to other staff on issues relating to child protection. 
· Maintaining a proper record of any child protection referral, complaint or concern (even where that concern does not lead to a referral). 
· Ensuring that parents or guardians of children and adults at risk within the College are aware of the College’s child protection policy. 
· Liaising with the HSCP, SSCP and other appropriate agencies 
· Ensuring that appropriate arrangements are made for the pupils of secondary schools who visit or attend the College. 
· Ensuring that appropriate safeguards are put in place for employers and training organisations that receive children or young people from the College on long term placements. 
· Ensuring that staff receive basic training in child protection issues and are aware of the College child protection procedures.

Other
· To make sure that all staff are made fully aware of relevant health and safety issues and that College policy is properly adhered to. 
· Hold regular team meetings and one to ones for the safeguarding team to discharge their responsibilities correctly. 
· To provide cover within the safeguarding team when required.
· Promote equality, diversity, and safeguarding in accordance with college policy to support an inclusive environment. 



Person Specification

	 
	ESSENTIAL 
	DESIRABLE 

	Education, Qualifications and Training 
 
	· Degree level qualification or equivalent in a related field.
· CPD or L2 above qualification in Mental Health or relevant experience. 
· Willingness to undertake a Level 4 Mental Health qualification in the first year.
· Mentoring qualification or relevant and proven experience of working with young people.
· Safeguarding knowledge based CPD/qualifications.  
· A GCSE equivalent in English and maths. 
· Level 2 qualification in ICT or proven IT skills.

	· DSL level training.
· L3 or above Management qualification, or equivalent experience.




	 Experience 
 
	· Extensive experience of working with young people. 
· Experience of successfully managing a multi-site service  
· Experience of working with multiple agencies. 
· Safeguarding concern management experience.
· Experience of successfully managing a team. 
· Extensive understanding of safeguarding, child protection and Prevent related legislation, and guidance.
· A clear understanding of confidentiality.
· The ability to provide advice, support and guidance to staff at all levels on safeguarding, child protection and Prevent
· Understanding of the need for staff ‘supervision’ support within safeguarding 

	· DDSL experience.
· Experience of supporting young people with attachment issues and childhood trauma.
· Experience and proven record of managing critical incidents.
· Experience with My Concern, Tribal EBS systems.


	Particular Skills and Abilities 
 
	· The personal skills to establish a rapport with a wide range and variety of people, staff and students. 
· The personal skills to deal with students and staff in a supportive professional manner.
· Excellent organisational and record keeping skills. 
· A flexible approach to working hours. 
· An ability to multi-task. 
· Experience in dealing with students in a sensitive and supportive manner
· A proven track record in planning and delivering effective staff training. 

	· Ability to de-escalate situations and proactively re-engage young people. 

	Motivation and Personality 
 
	· Confidence in dealing with people.
· Sensitivity and awareness of people’s needs.
· Resilience.
· Patience/tolerance.
· Rapport with 16-18 age group as well as 19+.
 
	

	Circumstances and Health 
	· Usual medical and criminal clearances. 
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