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STUDENT BURSARY POLICY 2026-27 			
1. Introduction

This policy outlines the administration of financial support available to eligible students aged 16 and over, in line with the Department for Education (DfE) guidance. HLNSC operates the following main schemes:
· 16-18 Bursary Fund

The 16–18 Bursary Fund provides financial support to help students aged 16–18 (or 19+ continuers) overcome specific financial barriers to participation, enabling them to remain in education. There are two types:
· Bursaries for defined vulnerable groups
· Discretionary bursaries which institutions award

· Free College Meals (16-18 Fund)
Free meals are targeted at disadvantaged students. All students who qualify for Free School Meals (FSM) are automatically entitled to Free College Meals — no additional eligibility test is required beyond the FSM qualifying criteria. For the purposes of eligibility, ‘disadvantaged’ is defined by the student being in receipt of, or having parents who are in receipt of, one or more of the following:
· Income Support
· Income-based Jobseeker’s Allowance (JSA)
· Support under Part VI of the Immigration and Asylum Act 1999
· The guarantee element of State Pension Credit
· Child Tax Credit (provided they are not entitled to Working Tax Credit) and have an annual gross income of no more than £16,190, as assessed by HMRC
· Working Tax Credit run-on – paid for 4 weeks after you stop qualifying for Working Tax Credit
· Universal Credit 
	Important: All students in receipt of Free School Meals (FSM) are entitled to Free College Meals. Students who claim the Free Meal element may still be eligible to also claim the Discretionary Bursary.


· 19+ Discretionary Student Support Fund
The DfE allocates the College an annual sum of money to provide financial assistance to individuals aged 19+ with specific financial hardship preventing them from taking part or continuing in learning.
   
· Advanced Student Loan (ALL) Bursary Fund

· The Government has allocated to the College a bursary fund to assist students whose age, circumstances, and course of study entitle them to apply for an Advanced Student Loan.   
· The fund is available to provide financial support for students with a specific financial hardship preventing them from taking part or continuing in learning.

· Care Leavers’ Bursary for Apprenticeships
In addition to the above College-administered funds, eligible care leavers who are undertaking an apprenticeship with County Training or another HLNSC provision may be entitled to the Government’s Apprenticeships Care Leavers’ Bursary, administered directly through the DfE apprenticeship funding rules. Key points are:
· Care leavers who start an apprenticeship on or after 1 August 2023 are entitled to a bursary of £3,000, paid in three instalments of £1,000 over the first year.
· Eligibility requires the apprentice to be aged under 25 at the start of the apprenticeship, meet the legal definition of a ‘care leaver’ and not have previously received this bursary.
· Each instalment is triggered when the apprentice is still in learning at 60, 120, and 300 days respectively.
· The training provider receives the payment and must pass it on to the apprentice within 30 days.
· Where an apprentice leaves before receiving the full £3,000 (due to a change in circumstances or break in learning), they retain entitlement to further payments on a new apprenticeship until they have received £3,000 in total.
· This bursary is separate from, and in addition to, any other college support funds. Students on apprenticeship programmes are not eligible for the 16–18 Bursary Fund.
	Note: For full details and declaration requirements, staff should refer to the current DfE Apprenticeship Funding Rules and the Care Leavers’ Bursary guidance at gov.uk/apprenticeships-care-leavers-bursary.


· Disabled Students’ Allowance (DSA)

HLNSC supports eligible Higher Education (HE) students in accessing Disabled Students’ Allowance (DSA). DSA is a non-repayable grant administered by Student Finance England (SFE) and is separate from the bursary funds above. It is intended to cover the additional study-related costs arising from a disability, long-term health condition, mental health condition or specific learning difficulty.
For full details of the DSA referral and support process, refer to the HLNSC Disabled Students’ Allowance (DSA) Referrals Policy.
All funds aim to remove financial barriers that may impact a student’s participation and success in learning.

2. Funds Usage
Both the 16-18 Bursary Fund and the 19+ LSF can be used to financially support students with:
· Essential course related equipment and materials (including uniform)   
· Essential course related field trips   
· Disability related costs   
Additionally, the funds can provide support for:
· Accommodation (where a student has to stay away from home) for specialist rural courses only or if a course specifically requires regular, repeated study out of normal college hours   
· Transport (for 16-18 students, normally through the LEA travel scheme, unless supported by the EMA in Wales; for 19+ students, if students live at least 3 miles from campus)   
For 16-18 students with entitlement to bursary support whilst on a Study Programme with County Training, they will receive regular reimbursement of travel expenses to classes based on actual attendance, and on production of receipts for travel costs incurred.   
The 19+ LSF can also be used for:
· Childcare costs (if you are over 20 and your child-carer is Ofsted registered)   
· Tuition, registration and exam fees   
	Please note: Discretionary funds will not be available for making regular payments for ad-hoc living expenses.


2a. Purpose and Scope of the Advanced Student Loan (ALL) Bursary Fund

The ALL Bursary assists students whose age, circumstances, and course entitle them to apply for an Advanced Student Loan. It provides financial support for students facing specific financial hardship that prevents them from participating or continuing in learning. The ALL Bursary can be used to financially support students with:

· Childcare costs (if the student is over 20 and the childcare is Ofsted registered).   
· Accommodation (where a student has to stay away from home to study) for specialist rural craft courses only.   
· Transport (if students live at least ten miles from campus).   
· Additional Learning Support (ALS) costs deemed appropriate following College assessment.   
· Professional membership fees and any fees due to external bodies related to the course.   
· Disability-related costs.

The bursary may not be used for:

· Tuition, materials, or exam fees.   
· Equipment costs where these costs are part of the fee.   
· No application will be considered if household income exceeds £36,000 per annum. Outcomes for income levels below this amount will vary according to individual / household circumstances

2b. Disabled Students’ Allowance (DSA) – Overview

DSA is available to eligible students enrolled on an HE qualification at HLNSC. It is not means-tested and is separate from all bursary funds. DSA can fund:
· Specialist equipment (e.g. assistive technology)
· Non-medical helpers (e.g. note-takers, readers)
· Extra travel costs directly resulting from the disability
· Other disability-related study support costs
 
Students wishing to apply for DSA should contact Student Services to request the HLNSC DSA Referral Form (see Appendix 2). The College will refer eligible students to StudyTech, the third-party needs assessor, who will arrange an online assessment and submit the DSA application to Student Finance England on the student’s behalf.
3. Eligibility
General Eligibility for funds:
· Individuals enrolled on a DfE funded full or part-time Further Education course.   
· Students must have been ordinarily resident in the UK for 3 years prior to the start of their course.   
· Non-UK nationals in the UK must have settled or pre-settled status under the EU Settlement Scheme and have lived continuously in the EEA, Gibraltar, or UK for at least 3 years (for 19+ LSF).   
· Students attending specialist rural crafts courses or certain Outdoor Adventure courses who have to live away from home or a course specifically requires regular, repeated study out of normal college hours.   
· Students in receipt of an Education, Health, and Care Plan (EHCP).   
· Continuing students who are resident in devolved authority areas who have not completed their learning by 31 July 2024, but started their learning before the devolution date. (for 19+ LSF and ALL)   
· Students’ resident in England, including those residents in a devolved authority area undertaking a 19-24 traineeship programme. (for 19+ LSF)   

16-18 Bursary Fund Specific Eligibility:
· Aged between 16 and 19 years on 31st August 2026.   

19+ Discretionary Student Support Fund Specific Eligibility:
· Applicants for the 19+ Discretionary Student Support Fund must be aged 19 or over on 31st August 2026.   

Advanced Student Loan (ALL) Bursary Fund Specific Eligibility:

· Use of the ALL Bursary is restricted SOLELY to students who have had an Advanced Student Loan application approved by the Student Loans Company.   
· Applicants must be aged 19 or over on 31 August 2026 and meet the DfE’s residency criteria.   
· Information on loan eligibility is available at: https://www.gov.uk/advanced-learner-loan/eligibility 

Care Leavers’ Bursary for Apprenticeships – Specific Eligibility:
· Aged under 25 at the time the apprenticeship starts
· Meets the legal definition of a ‘care leaver’ (eligible child, relevant child, or former relevant child as defined in the Children (Leaving Care) Act 2000)
· Has not previously received the care leavers’ bursary
· Is enrolled on a DfE-funded apprenticeship programme through HLNSC/County Training

Disabled Students’ Allowance (DSA) – Eligibility:
· Currently enrolled on a Higher Education (HE) qualification at HLNSC for at least one year
· Currently receiving student finance from Student Finance England (SFE)
· Has a disability, long-term health condition, mental health condition, or specific learning difficulty that impacts their studies


Ineligibility (for funds unless otherwise stated):
· Under 16, or over 19 on 31st August 2026 unless they are continuing on a course started aged 16 -18 (known as being a ‘19+ continuer’) (16-18 Bursary Fund).   
· An overseas or EEA student who is eligible for tuition fee support (19+ LSF and ALL).   
· On an Adult and Community learning course.   
· On an apprenticeship programme.   
· On ANY courses not funded by the DfE.   
· A student on a distance learning programme as they would not be expected to incur the cost the bursary covers (16-18 Bursary Fund).   

4. Bursary for Vulnerable Groups (16-18 Fund)
Under the rules of the Bursary scheme, some young people are entitled to a Bursary for Vulnerable Groups of up to £1,200.   
Students wishing to claim this award must first satisfy the eligibility criteria for discretionary awards (above) and be resident in the UK. Students who meet the criteria for bursaries for vulnerable groups are not automatically entitled to a bursary if they do not have the financial needs and/or their financial needs are covered from other sources.   
Further to this, they must also be in one of the following groups:
· Aged 16 or 17 and in care (either residential or foster or special guardianship) OR care leavers aged 18 and over and previously a looked after child for 13 weeks after the age of 14. NB: care leavers can be aged 16,17 or 18 refer to the “16 to 19 Bursary Fund guide: 2026 to 2027 Section 3.1 defining in care and care leavers. 
· Aged 16, 17 or 18 and PERSONALLY in receipt of income support – award notice required OR Universal Credit – award notice required AND further evidence (such as tenancy agreement in student’s name, child benefit receipt or own child’s birth certificate).   
· Aged 16, 17 or 18 and PERSONALLY in receipt of both Personal Independence Payment AND Employment and Support Allowance OR Universal Credit.   
Qualifying students may be entitled to funding of up to £1,200 towards college costs. In the first instance, unless a third party (e.g., Social Services) agrees to make such payments on the student’s behalf, the award will pay for:   
· Essential course materials for the student’s own use   
· Essential field trips   
· Travel costs (where required)   
· Essential course equipment   
Students in receipt of this bursary may also apply for a residential bursary annually (see above) but only if studying a specialist rural course. Any such payment will be over and above the bursary for vulnerable groups.   
5. Discretionary Awards
All applications not meeting the Bursary for Vulnerable Groups criteria, will be dealt with through the Discretionary Awards process (16-18 Fund). Applicants should note that these funds (both 16-18 and 19+) are limited, and applications will be considered on a first come, first served basis. Applicants may not receive all monies requested, and maximum grant amounts are set for each category of support.   
Applicants should note that all requests for LSF assistance are assessed on the basis of ‘relative financial need’ and that not all applications will be successful (19+ Fund).   
	No application will be considered if household income exceeds £36,000 per annum. Outcomes for income levels below this amount will vary according to individual/household circumstances.


It is a student’s responsibility to ensure that they have adequate financial arrangements in place before enrolling on a course.   
6. Application Procedure and Supporting Documentation
The 16-18 Bursary Fund and the 19+ Discretionary Student Support Fund are allocated to the college by the ESFA in June for the forthcoming academic year. All Applications are considered on an annual basis; continuing students must reapply to request support for second or subsequent years of their course.   
Application forms for all prospective and enrolled students will be available from the main reception or online at hlnsc.ac.uk. Guidance in completing the form is available through the College Student Services and Student Finance departments.   
Applications received from students who qualify for the bursary for vulnerable groups will be given priority, in line with government direction (16-18 Fund).   
Funds are strictly limited and therefore awards are subject to availability of sufficient funds. Should insufficient funds be available, applications which would otherwise be successful will be rejected.   
All application forms requesting support from either fund are means tested, and proof of income is required before an application form can be processed. No application will be accepted if the applicant does not disclose any income source. 
	Bank statements cannot be accepted as evidence.


Where any required supporting documentation has not been submitted, the application form will be returned unprocessed and will only be considered once the form is re-submitted with the full supporting documentation.   
If you are applying for assistance with childcare costs (19+ Fund), evidence of cost from your childcare provider, and proof of the Ofsted registration is required.  
· Additional ALL Bursary Fund Application Requirements:
· Applications must include a copy of the letter from the student loans company confirming the applicant’s loan entitlement.   
· All loans must be approved and processed before a bursary can be granted.   
· Disability benefits are excluded from household income for assessment purposes.   
· All pages of any tax credit award notices or benefits notifications must be included.   
· Information that cannot be clearly understood will be rejected and will delay the application assessment process.   
· Applications must be handed in within 4 weeks of the start date. If the Application Form and evidence is presented later than that date, payments can only be backdated up to 4 weeks.

· DSA Referral Application Requirements
· Students wishing to apply for DSA should complete the HLNSC DSA Referral Form (Appendix 2)
· Students must provide evidence of their disability or condition as specified in Section 4 of the DSA Referral Form (e.g. letter from GP, diagnostic assessment for specific learning difficulties)
· The completed form should be submitted to Student Services who will manage the referral to StudyTech for the needs assessment
· DSA applications are made to Student Finance England and are not subject to the College’s household income limit

7. Submitting an Application
The preferred method of receiving applications is via email. Please complete the application and email it, along with your supporting evidence, to the relevant address for your campus:
	Campus / Programme
	Email Address

	Hereford College / Holme Lacy
	bursaries@hlcollege.ac.uk

	Ludlow College
	bursariesludlow@hlnsc.ac.uk

	County Training / North Shropshire / Walford
	bursariesnsct@hlnsc.ac.uk

	DSA Referrals (all campuses)
	enquiries@hlcollege.ac.uk


Every application form will be dealt with chronologically, at the following campuses of the Herefordshire, Ludlow and North Shropshire College including County Training. If you cannot email your application, please contact the email address above to discuss your options or telephone your campus.   
The College aims to process applications within 6 weeks of receipt of the completed form with the correct supporting evidence. Decisions may be delayed if all necessary documentation has not been provided with the application.   
8. Payment Method
For the majority of recipients, payments will be made ‘in-kind’ rather than in cash to cover costs owed to the College (e.g., to cover additional costs such as materials, equipment, etc) that the College purchases on the student’s behalf. Third parties may also receive direct payment (e.g., landlords, childcare providers, LEA for bus passes) wherever possible, and not through the student. 
Any payments due to applicants will be paid directly into the student’s bank account and only in exceptional circumstances will be considered for payment to parent/guardian. Any payments to cover ongoing expenses will be paid in termly instalments, though are subject to continued satisfactory attendance (at least 90%), behaviour and progress. 
Where students receive financial support and withdraw from their course, or their attendance/progress falls below minimum requirements, steps may be taken to recover monies paid.   
The Care Leavers’ Bursary for Apprenticeships is paid via the DfE to the training provider, who must pass each instalment to the apprentice within 30 days of receipt.
9. Appeals Procedure
Students who disagree with the decision regarding their application can appeal against it. The appeal must be made in writing within 7 working days of being notified of the decision. Applicants should clearly state their reasons for disagreeing with the decision.   
The appeal will be handled as follows:
· The application will be reviewed by the Head of Student Services, who will consider whether the initial assessment was correct.   
· The applicant will be notified of the outcome within 10 working days of receipt of appeal.   
· If the applicant disagrees with the decision made by the Head of Student Services, the applicant will be referred to the College Finance Director, who will review the decision further.   
· The applicant will be notified of the outcome of this review within 10 working days.  
· Should the dispute remain unresolved, the Principal will make the final decision as soon as is practicable.   
10. Publicity
Information leaflets on the Bursary Fund, and other advice on alternative forms of funding are available from Student Services. The Student Support Fund is promoted through the college website, social media, college app and written materials.   
All information provided by students will be treated in confidence and will be handled in accordance with current Data Protection law.
11. Student Declaration and Conditions
· The student must declare that the information provided in their application is true and accurate.
· Any false statements or the withholding of relevant information may lead to the withdrawal or refusal of support and may lead to prosecution.
· Monies are paid on the condition of attendance and behaviour.
· Holidays will be unpaid (excluding the allocation of FSM).
· Students must notify the provider of any changes in their financial circumstances or bank details.
· Financial support will cease if the student leaves their learning program.
· Payments are not automatic and are based on the information provided in the application.
· Payments are intended for items such as books, equipment, travel, and childcare where applicable.
· Students have the right to appeal any decision and may also use the College’s Complaints Procedure.
· [bookmark: _Hlk198121471]By submitting the Advanced Learner Loan Bursary Application form, students confirm that they have read the Advanced Learner Loan Bursary Fund Policy. https://www.gov.uk/advanced-student-loan/eligibility 

This document was written in-line with the following guidance:
https://www.gov.uk/guidance/16-to-19-education-financial-support-for-students#free-meals-in-further-education 

	Originator: Faye Bonner
	Review due: April 2027

	Reviewed: April 2026
	





Appendix 1 – Bursary Appeal Form

Use this form if you wish to appeal a decision made about your Bursary or Free Meals application. Your appeal must be submitted within 10 working days of receiving your outcome.
Please complete this form in full and return it to: bursaries@hlcollege.ac.uk or hand in at Reception at your college campus.
	Section A – Student Details

	Student ID Number:
(if known)
	

	Full Name:

	

	Date of Birth:
	

	Campus:
	

	Course:
	



	Section B – Reason for Appeal

	Please clearly explain the reason for your appeal. This might include:
· Additional evidence you wish to provide
· A change in your personal or household circumstances
· Why do you believe the decision made was incorrect or unfair
(Continue on a separate sheet if necessary)

	Your explanation:










	Section C – Supporting Documents

	Please list any additional evidence you are submitting with your appeal 
(e.g. benefit letters, income statements, tenancy agreement, etc.)

	1.

	2.

	3.



	Section D – Declaration

	I confirm that the information I have provided in this appeal is accurate and complete to the best of my knowledge.

	Student Signature:
	Date:

	Parent/Guardian Signature: 
(if applicable)
	Date:



	COLLEGE USE ONLY – Appeal Outcome

	      
       Appeal upheld

	       Appeal not upheld

	Comments:







	Reviewed by - 

	Staff Name:

	Role:

	Signed:

	Date:


















Appendix 2 – HLNSC Disabled Students’ Allowance (DSA) Referral Form

This form is for current HLNSC students who wish to explore eligibility for the Disabled Students’ Allowance (DSA). Completing this form is the first step in the process. Please provide accurate and complete information.

	Section 1: Student Details

	Full Name:
	 

	Student ID Number:
	 

	Date of Birth:
	 

	Course Title:
	 

	Year of Study:
	 

	Email Address:
	 

	Phone Number:
	 

	Address:
	



	Section 2: Eligibility Check (all required to qualify for DSA) – please tick

	I am currently enrolled on a Higher Education (HE) qualification at HLNSC.
	☐

	My course is at least one year in duration.
	☐

	I am currently receiving student finance from Student Finance England (SFE).
	☐



	Section 3: Disability/Condition Information

	Please briefly describe the nature of your disability, long-term health condition, mental health condition, or specific learning difficulty that impacts your studies. You do not need to provide detailed medical information at this stage.



	Section 4: Evidence of Disability/Condition (please tick)

	Condition / Evidence Required
	Provided

	Disabilities or long-term health conditions – copy of report or letter from your doctor or consultant
	☐

	Mental health condition – copy of report or letter from your doctor or consultant
	☐

	Specific learning difficulty (e.g. dyslexia) – copy of diagnostic assessment from a practitioner psychologist or suitably qualified specialist teacher
	☐

	Other – Disability Evidence Form (attached)
	☐



	Section 5: Declaration and Consent

	I confirm that the information provided in this form is accurate and complete to the best of my knowledge. I understand that by submitting this form, I am requesting HLNSC to initiate a referral for a DSA Needs Assessment. I give my explicit consent for HLNSC to share the information I have provided, including my contact details and a summary of my disability/condition, securely with StudyTech (the third-party assessment provider) for the sole purpose of arranging and conducting my DSA Needs Assessment. I understand that StudyTech will then complete and submit my DSA application to Student Finance England, who will communicate the outcome directly to me.
Applicant Signature: ______________________________    Date: ______________
Staff Signature: ______________________________    Date: ______________



Please return this completed form by email to: enquiries@hlcollege.ac.uk, by post to: Herefordshire College, Folly Lane, Hereford, HR1 1LS, or hand it in at Reception.
 
A member of the Student Support Services team will be in contact with you regarding the next steps in the process.






















Appendix 3 – Childcare Provider Details Form

	Herefordshire, Ludlow & North Shropshire College
Childcare Provider Details Form
To be submitted alongside your Bursary Application Form



	Important: Childcare support is available through the 19+ Discretionary Student Support Fund and the Advanced Learner Loan (ALL) Bursary Fund only. To be eligible, you must be aged 19 or over, and your childcare provider must be Ofsted registered. Please complete all sections of this form and return it with your bursary application and supporting evidence.



	OFFICE USE ONLY – DATE APPLICATION RECEIVED: ___________________________



	Section 1: Student Details

	Student Full Name:
	 
	Student ID Number:
	 

	Date of Birth:
	DD/MM/YYYY
	Campus:
	 

	Course Title:
	 

	Contact Email:
	 

	Contact Telephone:
	 



	Section 2: Childcare Provider Details

	Provider / Setting Name:
	 

	Provider Address:
	 

	Postcode:
	 

	Provider Contact Name:
	 

	Provider Telephone:
	 

	Provider Email:
	 


 
	Section 3: Ofsted Registration

	Ofsted Registration Number:
	 

	Proof of Ofsted Registration Enclosed:
	☐ Yes – enclosed with this form          ☐ No – please provide before the application can be processed


Note: Proof of Ofsted registration is required before your application can be processed. This can be a copy of the Ofsted certificate or a printed confirmation from the Ofsted website.
	Section 4: Details of Child(ren) in Childcare

	Child's Full Name
	Date of Birth
	Hours per Week in Childcare
	Weekly Cost (£)

	 
	DD/MM/YYYY
	 
	£

	 
	DD/MM/YYYY
	 
	£

	 
	DD/MM/YYYY
	 
	£

	
	DD/MM/YYYY
	 
	£


Please add additional rows or attach a separate sheet if you have more than four children in childcare.
	Section 5: Evidence of Childcare Costs

	You must provide written evidence of your childcare costs from your provider. This should include:
  •  The name and address of the childcare provider
  •  The name(s) of the child(ren) receiving care
  •  The number of hours/days of care per week
  •  The total weekly or monthly cost
  •  The provider's Ofsted registration number (if not provided separately)
 
All evidence enclosed:  ☐ Yes          ☐ No (please note this will delay your application)



	Section 6: Declaration

	I confirm that:
• The childcare provider details given above are accurate and up to date.
• The childcare provider named is Ofsted registered.
• I will notify the College immediately of any changes to my childcare arrangements or costs.
• I understand that any false or misleading information may result in the withdrawal of support and/or prosecution.
• I have read and understood the HLNSC Bursary Fund Policy.



	Student Signature:
	 

	Date:
	DD/MM/YYYY


 
 
	Please return this form by post, email, or by handing it in at Reception at your campus.
 

	Hereford College
 
	Herefordshire College, Folly Lane, Hereford, HR1 1LS
	bursaries@hlcollege.ac.uk

	Holme Lacy
 
	Holme Lacy College, Holme Lacy, Hereford, HR2 6LL
	bursaries@hlcollege.ac.uk

	Ludlow Sixth Form
	Ludlow Sixth Form College, Castle Square, Ludlow, Shropshire, SY8 1GD
	bursariesludlow@hlnsc.ac.uk

	North Shropshire College
	North Shropshire College, Shrewsbury Road, Oswestry, Shropshire, SY11 4QB
	bursariesnsct@hlnsc.ac.uk

	Walford College
	Walford College, Baschurch, Shrewsbury, Shropshire, SY4 2HL
	bursariesnsct@hlnsc.ac.uk
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